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YOUR 
HUMAN 
RIGHTS
The Alberta Human Rights Act prohibits 
discrimination against tenants based
on the following:

 race

 colour

 ancestry

 place of origin

 religious beliefs

 gender (including pregnancy, sexual harassment, 
and gender identity)

 physical disability

 mental disability

 marital status

 family status

 source of income

 sexual orientation

For more information, contact the 
Alberta Human Rights Commission at  

780-427-7661 (Edmonton and northern Alberta)  
or at 403-297-6571 (Calgary and southern Alberta).

or 403-237-7850 ext.240 (NCSA’s Human Rights 
Education and Support Worker)
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ANY FURTHER QUESTIONS?

If you’re in Edmonton, you can visit the office of the 
Landlord & Tenant Advisory Board at 8904 118 Ave.

(no appointment necessary) or give them a call
 at 780-496-5959.

Clients outside Edmonton can call Service Alberta 
toll-free at 1-877-427-4088.

WHILE 
LIVING 
THERE
 You have the right to peace and quiet and privacy. 
Except in an emergency situation, your landlord has to 
have your permission before entering your unit.or give 
you 24 hours’ notice in writing.

 You have the right to clean and properly maintained 
common areas.

 You have the right to change locks as long as  
you have the landlord’s permission and you provide your 
landlord with a copy of the new key.

 You have the right to proper notice from your landlord 
before any rent increases. The notice must include a 
date, effective date of increase and your landlord’s 
signature. If this is not met, the notice becomes void.

 You are responsible for following the conditions of the 
tenancy agreement, including paying your rent on 
time. If you break your agreement, the landlord has 
the right to end your tenancy within 14 days.

 You have the right to appeal to court or to Residential 
Tenancy Dispute Resolution Service (RTDRS) if your 
landlord ignores your request for repairs.

 If you get a notice of termination of tenancy, you 
have the right to remain in your unit if you pay your 
rent before the date to vacate. However, your landlord 
can still apply to the court to terminate your tenancy.

WHAT IS A  
tenancy agreement?
A ‘tenancy agreement’ is an agreement between 
you and your landlord that sets out rules and 
conditions for both of you.

WHAT IS A  
security deposit?
A ‘security deposit’ (also called a ‘damage deposit’) 
is the money you pay the landlord before moving in to 
cover any outstanding rent, damage, or cleaning. This 
amount can’t be more than one month’s rent. If you 
don’t cause any damage to the unit beyond ‘normal 
wear and tear’, all rent is paid and the unit is clean, you 
get that money back when you leave.

WHEN 
MOVING 
IN
 You have the right to a unit that is in good 
condition, a copy of a signed inspection report, and 
a written and signed promise that any repairs not 
yet attended to will be made. Inspect the premises 
with your landlord.

 You are responsible for letting the landlord  
know of any repairs that need to be made.

WHEN 
MOVING 
OUT
 In a month-to-month tenancy, you have the 
right to three months’ notice before having to 
move out if your landlord decides to end your 
tenancy agreement for reasons other than a 
violation of your tenant agreement.

 You have the right to written notice if any legal 
reason why your tenancy agreement is being 
terminated. Please contact your local landlord and 
tenant advisory board if you receive such a notice.

 You have the right to your full security deposit 
back with interest owing if there is no damage 
beyond normal wear and tear, the premises have 
been properly cleaned and there is no rent or 
other costs owing. 

 You are responsible for removing all of your 
belongings from the unit by the date to vacate.

IF YOU THINK  
YOU HAVE BEEN 
UNFAIRLY EVICTED

You have the right to object to a notice of eviction. 
You can pick up an objection form from the Landlord 
and Tenant Advisory Board or your local courthouse.


