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CALGARY CONTACTS

ELDER ABUSE RESOURCE LINE
403-705-3250 (24-HOUR)
*Access to the Elder Abuse Response Team 
and Kerby Rotary House Shelter

OLDER WOMEN LIVING SAFELY (OWLS) 
403-234-7233
*Serves women 50 years and older, who are 
experiencing family violence and abuse or 
have left a relationship and are in crisis

ELDER ABUSE TEAM - Domestic Conflict 
Unit, Calgary Police Service      
403-428-8313 

EDMONTON CONTACTS

SENIORS ABUSE HELP LINE (24-HOUR) 
780-454-8888

ELDER ABUSE INTERVENTION TEAM 
780-477-2929
*Intervention, referrals, education and support

SENIORS ASSOCIATION OF GREATER 
EDMONTON (S.A.G.E.)
780-423-5510
*Guardianship/financial programs and housing 
referrals

SAGE SAFE HOUSE 
780-702-1520
*Temporary housing for seniors over 60 years 
who need to get out of an abusive situation

NATIVE SENIORS CENTRE 
780-476-6595
*Outreach programs and personal support 

ELDER ABUSE CONTACTS

ALBERTA -WIDE CONTACTS

FAMILY VIOLENCE INFO LINE (24-HOUR)
310-1818 (Toll Free, No need to dial area code)
*Helps Albertans reach out to individuals and 
families affected by family violence.

PROTECTION FOR PERSONS IN CARE
1-888-357-9339
*Report abuse incidents for adults receiving 
government-funded care or support services

ALBERTA SENIORS
1-877-644-9992 (Toll Free)
780-644-9992 (Edmonton)
*Provides income support programs, housing 
programs (government), resources and 
publications for seniors

OFFICE OF THE PUBLIC TRUSTEE
310-0000 (Toll Free, No need to dial area code)
*Choose who protects and manages financial 
interests of vulnerable seniors

OFFICE OF THE PUBLIC GUARDIAN
1-877-427-4525 (Toll Free)
*Provides decision-making mechanisms for 
individuals who are unable to make personal, 
non-financial decisions for themselves

ALBERTA ELDER ABUSE 
AWARENESS NETWORK
780-392-3267 (Edmonton)
www.albertaelderabuse.ca
*Province-wide network provides resources 
and guidance when dealing with elder abuse

RESTORATIVE ALTERNATIVES
Restorative justice is another approach to handle criminal behaviour outside the 
court system. It focuses on the needs of both victim and offender, as well as an 
entire community. 

Restorative justice recognizes a crime. It holds the offender responsible for his 
or her actions. However, restorative justice encourages the offender to repair the 
harm he or she has done to the satisfaction of the victim before charges are 
laid. The goal of restorative justice is to “restore” the relationship between the 
victim and offender and prevent future crimes. For more information on restorative 
justice contact your local RCMP.

Some communities may also offer non-judicial healing circles. They may bring 
together a victim and offender as well as family, friends and other community 
members. They are facilitated by trained professionals. For more information ask 
local health or cultural workers in your community.
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ABORIGINAL ELDERS AT RISK
Elders are “individuals especially knowledgeable and experienced in (Aboriginal) culture... 
most closely in touch with the philosophical teachings of life,” states the 1996 Royal 
Commission on Aboriginal Peoples. However, colonization, residential school impacts and 
family cycles of abuse have changed how older people are sometimes treated in our society. 
There can be less respect and at times blatant disrespect. And even worse, that disrespect 
can sometimes turn into abuse.

WHAT IS ELDER ABUSE?
Elder abuse is harm against older adults or elders. Abuse includes any action that endangers the 
health or well-being of an older adult. 

Elder abuse is carried out by someone or several people with a special relationship to the elder, 
such as a spouse, sibling, child, friend or caregiver.

ORDERS AND LAWS 
THAT PROTECT ELDERS

 
 
 Many forms of abuse are covered under the Criminal Code of Canada.  
 They include:

 •physical assault   •harassment •intimidation  
 •sexual assault    •theft    •theft by power of attorney  
 •uttering threats    •fraud    •neglect by caregivers

The law can also help by implementing victim assistance orders such as:

PROTECTION OR RESTRAINING ORDERS
Protection orders can stop an abuser from hurting or threatening to hurt an 
elder. These orders make it against the law for a person or persons to come into 
contact with an elder. 

PEACE BONDS 
A person is expected to keep the peace and obey any other conditions the court 
requests under a peace bond. It can be used as a form of punishment when 
someone has committed a minor criminal offence and can be granted for a 
maximum of 12 months.

ADULT PROTECTION LAWS 
Social service/health authorities are responsible to respond to cases of abuse. 
These laws provide the victim with the health, social and other services they may 
require. A court order can be made to provide services to a victim or offender. 
This law is not aimed at punishing the abuser.

ADULT GUARDIANSHIP LAWS 
Decision-making powers are given to a designated person to protect the elder 
and the elder’s property.
 
PERSONAL DIRECTIVES 
Personal directives are legal documents written by an elder outlining personal 
choices if the elder cannot make those decisions for health reasons. 

FINANCIAL ABUSE
Financial abuse includes being persuaded or 
bullied into loaning or giving money. Examples 
can include people moving into a home without a 
shared agreement of costs or financial decisions 
made on behalf of someone without prior 
knowledge or consent. 

MEDICAL ABUSE
Medical abuse happens when an elder is not 
being provided with necessary medication, 
such as a caregiver misusing medication or 
prescriptions (overmedicating, substituting, 
withholding or stealing).

PSYCHOLOGICAL AND 
EMOTIONAL ABUSE
Psychological and emotional abuse come from 
words or actions that are hurtful and make elders 
feel unloved and ignored. Examples include 
isolation and disrespect, humiliation, intimidation, 
and threats to harm pets, property or loved ones.

PHYSICAL ABUSE
Physical abuse is any physical action that causes 
bodily harm, such as pain, injury or discomfort. 
Examples could include hitting, physical restraint, 
confinement or exposure to severe weather.

NEGLECT
Neglect happens if a person is not being cared 
for properly by a caregiver, such as being 
provided proper food, clothing, medical supplies 
or supervision.

INSTITUTIONAL ABUSE
Alberta has special laws for the protection of 
people who are in care. The Protection for 
Persons in Care Act ensures it is against the 
law for elders to be abused by staff or others 
involved in operating institutions such as 
hospitals or seniors’ centres. It is also against 
the law for elders to be admitted to care 
inappropriately.

SEXUAL ABUSE
Sexual abuse is unwanted sexual behaviour, 
such as sexual comments, touching or rape.

TYPES
OF ABUSE


